
Date: 29th  May 2020

Dear Clients,

We are now into the 11th week of lockdown and many businesses have now been 
allowed to reopen however, driving schools are not allowed to offer driving lessons to
non-essential workers yet.

We understand the frustration you may be feeling, for some of you your theory has 
expired already and you will have to retake it again, others are unable to sit the theory
test after putting a lot of hours of studying in.

We are hoping we will be allowed to reopen on 4th July 2020, however that still needs
to be confirmed by the UK Government. We think it is highly likely unless we start 
getting a 2nd wave of the virus.

If we are allowed to reopen on 4th July 2020 it would have been 15 weeks and for 
some of you, even more without driving practice.

Regardless of what stage of learning you were in when the lockdown was put in 
place, an assessment will have to be carried out to determine how much of the 
previous knowledge and standard you have retained.

The way the driving test used to be conducted was changed during lockdown and 
these changes may be kept after the easing of the lockdown. This will be discussed 
with you in more detail by your driving instructor during lessons.
 
As we mentioned in our last letter, discounts that have been provided to our existing 
customers will still be honoured. 

We will not increase our prices for you and should you take more than 1 lesson per 
week we will charge you £16 for all additional lessons that week. 
This will be for a 28 day period from the day of opening and this policy is in place to 
help you catch up by taking extra lessons at a discounted price.



To prevent you forgetting too much we will send you visual lesson aids so you can 
read the lesson plans, for some of you it will be to refresh what you already know and
for others, they will encompass what you will be learning once we start learning 
again. I request you all to kindly provide us with your email address for us to send 
you said lesson plans.

We have got a website ready with the above details and we encourage you to get 
a password from your driving instructor to access the site.
 
We will keep you updated and we appreciate and thank you for the patience you have 
shown during these difficult times.

Thank You
Kind Regards

Sux-S School of Motoring 


